Automated Dispensing Cabinets

Automated Dispensing Cabinets (ADCs)

enjoy widespread adoption, and a majority of

respondents report using ADCs as their primary

means of drug dispensing. Pharmacy’s high level of

involvement in purchasing ADCs may help explain

the high satisfaction rates reported by ADC users.
ADCs ranked fourth among all pharmacy

automation solutions in user satisfaction.

P‘Iletge For more information on automated
in User dispensing cabinet vendors, circle

‘Satisfaction . reader service number 902 or visit
4 4 www.findit.pppmag.com.
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4 The majority of hospitals use
ADCs as a primary means of drug dis-
40 - pensing, with just under a third of
0 hospitals using their ADCs for line
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ADC Usage by Facility Size
(in number of beds)
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- Those facilities with BCMA in place
are most likely to use their ADCs as the
primary means of drug dispensing.
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~ With the exception of the smallest hospitals,
which are more likely to not have ADCs, ADC usage
is generally consistent across different size hospitals.

4 95% of respondents report having sufficient
or better input into their ADC purchases, with
76% reporting their input as high.
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64% ADC Vendors in Use

NOTE: Totals exceed
100% as some facili-
ties report using
ADCs from more than
one vendor.

4 Cardinal enjoys significant market share
in this segment, followed by Omnicell,
McKesson, Amerisource Bergen, and
medDispense.

» Respondents give their cabinets high ratings:
95% of ADC users are satisfied with their cabinets
and 80% rate their cabinets as good or excellent.
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ADC User Satisfaction
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4 For those looking to purchase ADCs, Cardinal
leads the list of vendors under consideration.
Omnicell is in second place, followed by McKesson,
Amerisource Bergen, and medDispense. Cerner and
MTS Technologies also make the list.
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